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JobAccess 

The national hub for workplace 
and employment information for 
people with disability, employers 
and service providers  
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The factsé  
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Itôs likely you already work with people 
living with mental illness  
 
 
Almost one in five Australians will 

experience a mental illness in a 12 

month period 
 

At least half (45 percent) of us will 

experience a mental disorder at 

some stage in our lives 
 

Most do not require any changes 

to the work or workplace 
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Myth bustingé 

Diagram: listing statistics under the headings productive, safe, reliable and affordable 
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JobAccess: weôre here to help 

 

Expert 
advice via 
phone and 

website 

 

Workplace 
modifications, 
training and 

support 

 

Employer 
engagement 

services  

 

Complaints 
Resolution 

and Referral 
Service 

 

National 
Disability 

Abuse and 
Neglect 
Hotline  

Diagram: a list of services under images of a computer, dollar sign, two heads, a handshake and binoculars  
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Expert advice via phone and website  
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1800 464 800 

www.jobaccess.gov.au 
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Connecting you with the right support 

Employment Service Providers 

Ticket to Work 

Online Career Assistance 

Enabled Employment 

NDCO  
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Removing barriers  
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Employment Assistance Fund  
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Free workplace 
assessments 

Modifications, 
support and training 

Picture: Photo of woman  



Meet Davidé 
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A dedicated Employer Engagement team 

Å A free disability recruitment advisor 
to employers 

Å 12 month partnerships available 

Å Focus on building confidence and 
capability 
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Disability Employment Services  

Å Access to candidates, support 
and information 

Å JobAccess job vacancy service 
shares employer vacancies with 
local DES network   
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Vital reporting services  

Å Complaints Resolution and 
Referral Service 

- by resolving complaints, aims to improve all 

government-funded disability employment 

support services 

Å National Disability Abuse and 
Neglect Hotline 

- available to anyone who suspects abuse or 

neglect of a person with disability 
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A trusted partner  

Assisted over 260,000 people 

Managed over 35,000 funding applications 

Engage with over 1,000 employers a year 
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Driving disability employment  
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